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APPLICATION FOR CANCELLATION OF SURFACE WATER DRAINAGE
CHARGE

This form is for customers that have no surface water drainage connected at their property.
Please note that if any part of the surface water on your property drains to a public sewer,
either directly or indirectly, you will not be eligible for a drainage charge reduction.

1. Customer Details

Name

Address

Telephone Number

Mobile Number

Email Address

2. Property Details

Type of Property (Please circle where applicable)

Detached Semi-detached Terraced Flat Mobile Home

Approximately what year was the property built?

Where does the surface water from your property drain to?

Soakaways Watercourse/ Grassed Area Water Butt/s Other

River/Stream

If other, please specify below:

Does your driveway slope towards theroad?  Yes No

If yes, please confirm where the surface water from your driveway drains to? (Please tick
applicable)

Soakaway Highway Drain Grassed Area

WW-FO-003



Please use this space to provide an outline of your property indicating where the rainfall from your roof and gutters drain
to. You also need to show where rainfall on your drive, footpaths and outbuildings drains to.

4. Declaration

e | confirm there is no surface water drainage connected at the property and | have
included a plan that shows where the surface water from the property discharges.

e | agree to allow access to my property to check the drainage system and if applicable
to keep any animals at the property secure during any visit by an Icosa Water
representative.

o | will inform you immediately if my property is connected to a sewer for surface water
drainage.

Please return your completed application to customerservices@icosawater.co.uk or by post to Icosa
Water Services, Sophia House, 28 Cathedral Road, Cardiff CF11 9LJ. If you have any questions
about this form, please call our Customer Service Team on 0330 111 0780.
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