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There are a number of ways in which you can contact us. 
 

You can write to us at:  
Icosa Water Services 
Rocfort Road 
Snodland 
Kent 
ME6 5AH 
 
Call us: 
If you have any queries, please feel free to call our Customer Services 

Team on 0333 000 0113   
 
Email us:  
billing@icosawater.co.uk  
 
You can visit our website at:  
www.icosawater.co.uk 
 
Our office hours are: 
General queries and billing:    
Monday – Friday 8.30am – 5.30pm; excluding bank holidays 
 
Drainage emergencies:  

Please call our 24 hour emergency number on 0330 111 2014. 
 
Our website, icosawater.co.uk contains further company information but if 
you do not have access to the internet, we can send you any relevant 
information that you require.  If you would like to discuss any aspect of our 
service, please contact our Customer Service team on 0333 000 0113 or 
email us at billing@icosawater.co.uk. 
 
 


